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Clubmaster for schools  
Cashless Dining Hall System for schools and colleges 

Magnetic Swipe Card 

If you would like more information on this 
product or a demonstration please contact 

Steve Conroy on 0115 986 8786 



Clubmaster for Schools is a hospitality application which includes touchscreen Point of Sale 
and a back office system. The system is used in school dining halls to create a cash free 
environment. Students are given magnetic swipe cards (Clubmaster Card) and funds are 
put on to the students cards either with cash at kiosks or by cash and cheque at the till point 
or the back office system. When students purchase goods their Clubmaster Card is swiped 
at the till and the card balance is debited accordingly. 

Introduction to Clubmaster for Schools 
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Advantages 
· Dinner money has to be spent in school, 

increasing school revenue 

· Pupils can claim free school meals without 
other pupils knowing 

· A child’s diet can be monitored 
· Dinner money cannot be lost or stolen 
· Minimal Cash Handling for staff 
· Advance payment by pupils improves 

cash flow 

Card Swipe 

Touchscreen 

Extras 
 

Cards can be used as library cards, for  controlled access, electronic vending  & for 
other purposes 

Tec Touchscreen Till 



A database is created and the cards are printed with the pupils photo (optional) and details. 
The required information can be extracted from SIMS. The cards are printed by the school 
and new cards can easily be created when a new pupil joins or when a card is lost. An 
important point to note is that the data is held on a database and not the card itself. 
Therefore if a student looses their card, they will not lose the money on that card. 

The Clubmaster Card 
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Example Card 
School emblem 

Pupils photo 

School name 

Pupils name 

Barcode for library 

School Name 

Sarah Smith 
 
Pupil No. 159562 
Class. 7B 

Any additional information can be added to the card, depending on the school’s individual 
requirements 

Loading money 

Money can be put onto the Clubmaster Cards by cash or 
cheque. Pupils can put money on the cards themselves using 
value loading kiosks (see image to the left) which reduces 
administration time.  
 
If a pupil has free school meals a box is ticked against their 
name in the back office and the free school meal value 
(configured by user) is automatically put on their card each 
day.  
 
If the pupil does not use the full amount, then the balance is 
reset to the free meal allowance overnight.  Free school meal 
pupils can, in addition, put their own money on the 
Clubmaster Card. If they spend over the allocated free school 
meal value the money will come off their own balance.  



The Point of Sale Screen 

The Point of Sale (PoS) screen is shown below: 

 Overview�

Items selected appear here 

More menu items underneath Operator details 

When staff members or visitors  purchase items  this button 
is pressed and they are then charged VAT accordingly. 

Although Clubmaster is a cashless system, other tender methods can be used.  For 
example cash and cheques. Multiple payment methods can be used for one transaction. 

The till operator can check 
the balance of a 

Clubmaster card at the till 
point. 
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Sarah Smith 
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Loyalty 

The Clubmaster for Schools system can be set up so that students can collect loyalty points 
when they purchase items from the school dining hall. These can be used to form a healthy 
eating promotion. Students can collect loyalty points when they purchase healthy items 
such as sandwiches and fruit. When they have collected a set number of points a free gift 
can be obtained. Medoc can assist in sourcing some of these gifts, for example 
merchandise from football clubs. 
 
Alternatively points can be added to an already established reward scheme. 

Dietary Control 

Clubmaster can be set up to stop individual students from buying certain items. This can be 
used to prevent pupils buying items that they may be allergic to.  
 
In addition, Clubmaster’s reporting system can be used to create a report of all the items 
that individual students have bought.  

Healthy Eating 



Stock Control�
Clubmaster separates stock in terms of Departments and Sub-departments where a 
Department may be a type of goods e.g. chocolate or crisps, and a Sub-department will be 
more specific, e.g. types of crisp (ready salted, cheese & onion, salt & vinegar, etc).  These 
can be created specifically, and it is simple to add and amend entries as required. 

 
When individual stock items are entered they are assigned  a unique reference number. 
Cost and selling prices are added and VAT is set.  Also recorded against the item is the 
stock level and minimum stock quantity and whether a discount can be applied on this item.  
 
VAT Rates can be amended or removed if required (as students are not charged VAT on 
some items). A VAT reference number is automatically generated by the system.   

Stock Reports�
Various reports (either for all departments or an individual department) are available from 
the system: 
 
 

· Listings  prints lists of all departments, sub-departments, VAT rates, stock items, stock 
packs, modifier groups, all stock items linked to each modifier group. 

 

· Stock Evaluation  analysis of the value of stock holdings based on individual 
departments. 

 

· Best Sellers sales data for all stock items, establishing best and worst selling items. 
 

· Reorder lists current stock levels for all stock items which have a shortfall between their 
minimum stock level and their current stock level.  The report calculates the cost of 
replenishing the stock items to their minimum levels based on the shortfall and the cost 
price for each stock item. 

 

· Deliveries contains records of all deliveries received within a given date range details 
dates, times, prices, quantities and PLU numbers of all the goods delivered.  

 

· Stock Check generates a listing of all stock items carried and their theoretical levels. 
 

· Shrinkage this is used in conjunction with the Stock Check and lists all stock where the 
stock levels have been changed from the current levels.  The report identifies the level 
before resetting as the theoretical level and the level after the change as the actual 
level.  The report calculates the difference and identifies the costs associated with the 
change in stock levels. 

 

· Profit  provides the user with the amounts and percentages of profits for specific stock 
items, single departments and all departments. 

 

· Stock Adjustments allows the user to adjust stock holding. 
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Client Control�
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The Client Control menu is used to enter staff and student details. Student details include 
reference, first name, surname, street, town, country, postcode, notes and group.  After 
entry of these details the Clubmaster Card will be assigned to the customer, the discount, 
credit limit, balance, whether they have free school meals, daily spending limit and a valid/
blacklist flag used for credit control can be entered.   
 
Once entered the swipe card assigned to the predefined customer needs to be swiped 
through the slot on the till keyboard in order to activate it.  

Client Reports�
The following reports are available from the Client Menu: 
 
· Client Summary   provides details of all names within a specific group and displays the 

rate of discount, the limit on their account and their current balance.  The report displays 
the current day information.  

 

· Total Spend  provides the user with the total amount of withdrawals spent by using the 
card, the total amount of deposits credited to the card, the difference between the two, 
with the given date range and the present card balance. 

 

· Purchase History this is the same structure as Total Spend and is used to provide 
hard copy evidence of purchasing transaction details. 

 

· Statements  similar to Purchase History and is used to provide a hard copy evidence of 
all transaction details.  

 

· Card Transactions provides a hard copy evidence of the time, amount and customer 
name of every transaction over a specific terminal. 

 

· Card Credit Listing provides a list of all credits deposited onto cards and details the 
method of payment. 

 

· Single Item Spend provides the transaction history of individual stock items purchased 
using a Clubmaster card. 

 

 

· PLU Range Spend provides details of which customers have purchased specific stock 
items using the Clubmaster card within a given date range. 

 

· Aged Card Balances this provides the user with the amount of money held on all 
Clubmaster cards on specific dates. 
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Client Control Screen�

Option to blacklist cards/students 

Pupils address can 
be added here Maximum amount that pupils can 

spend each day can be set here 

Loyalty points 

Students name 

Smith  

Sarah  



Manager Functions�
A selection of manager functions are shown below: 
 
· X Reading    provides the means of printing reports associated with the selling activities 

at each PoS, as are detailed below.   
 

· Department Analysis printout identifies the department name, the sub-department 
name, the gross sales for each sub-department, total given in discount per sub-
department, total VAT paid per sub-department and Net Sales. 

 
· Open Department report identifies sales for each open department, the VAT paid and 

the net value of stock sold per open department.   
 

· VAT Analysis report identifies the amount of VAT paid against each system VAT rate 
for the total goods sold within the defined period.  The report gives figures for Gross 
Sales, Discount given, VAT paid and Net Sales for each VAT rate. 

 
· Staff Analysis report identifies the Gross Value of sales generated by each PoS staff 

member for the defined report period.  This is achieved by identifying the number of 
transactions and their total sales value against each staff member. 

 
 

· Hourly Sales analysis report identifies how the sales where spread over the defined 
report period.  The report is segregated into 24 one-hour blocks and calculates the 
percentage contribution of each hourly block sales towards the total gross sales figure 
for the report period. 

 
· Media Report identifies how the revenue gained from sales was sourced and how much 

of the gross sales figure was attributable to each tender method.  The cash figure also 
includes card credits along with sales. 

 
· Items Return report identifies any sales that contain an "item correct" or a "return".  It 

provides the till reference, receipt number of the transaction and the value of the return 
or item correct. 

 
· Free School Meals Report identifies the pupils who had a free school meals and how 

much of their free school meal allowance they spent on a particular day. 
 

· Z Reading    provides a report of the selling activities at each PoS terminal.  Once the 
report time period has been selected a printout is automatically generated.  If any 
transactions remain outstanding when the Z reading is taken, these transactions will be 
cleared and the figures will not be included in the reading.  A report of outstanding 
transactions can be found on the Z reading. 

 
· Print Receipt facility is provided to enable the user to reprint any receipts produced 

during a defined selling period. 
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